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COMPANY PROFILE - 2026

Local Service.
Global
Manufacturers.

BessRe is the Benelux after-sales and O&M partner for Chinese
C&l and utility-scale container BESS manufacturers —
commissioning, field service and full-cycle RMA logistics through
a Belgian expert team.




Who We Serve

C&l Cabinet Manufacturers

Chinese manufacturers supplying all-in-one C&l
cabinets (100-250 kW / 200—-300 kWh) to European
projects. We handle commissioning, warranty service
and RMA so your distributors and installers get local
support in their language and time zone.

@ Utility-Scale Container BESS
Manufacturers

Chinese system integrators and battery manufacturers
delivering turnkey containerized BESS (10-200 MW) to
European IPPs, developers and EPCs. We provide site
commissioning, preventive & corrective maintenance
and 24/7 field response under your warranty terms.

Typical counterparts: VP / Director of Overseas Sales - Head of Service - EU Regional Managers
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The Problem We Solve

Warranty obligations without local teams

Flying engineers from China for every ticket destroys margins and response times.

EU compliance pressure is rising

NIS2, the EU Batteries Regulation and procurement de-risking mean European buyers increasingly demand EU-
based service partners.

After-sales is now a deal-breaker

European IPPs, EPCs and distributors treat local service coverage as a core procurement criterion — equal in
weight to price.
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Core Service Offerings

Engineering

° Design (AC & DC)
° Owner's Engineer
° Project Management

° EPC support
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Manufacturer | Field Services

° Commissioning

° Technical Due Diligence

° Technical troubleshooting &
diagnostics

° On-site & remote support

: Reverse logistics, RMA & repair

services

Operations (Solar, BESS, ..)

° Monitoring

° Asset Management

° Preventive & Corrective
Maintenance

g Technical troubleshooting &

diagnostics



700 MW | 1,460 MWh

Field Services

Our field service teams have played a vital role in more than 0.7 GW of renewable installations across Europe, including
Cé&l and utility-scale BESS systems for more than 1,460 MWh capacity — delivering on-site expertise in commissioning,
troubleshooting, repairs and technical inspections to keep assets safe, reliable and performing at their best.

> 50 MW

Engineering

Our engineering team has supported over 50 MW of solar &
BESS projects across Europe, delivering expertise in design,
project management, owner's engineering and EPC support to
ensure precise execution and long-term performance.
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> 200 MW

Solar & BESS portfolio under O&M

We manage a 200 MW solar portfolio, ensuring optimal
performance and reliability through comprehensive operations
and maintenance services across various installations in Europe.



Founders

Our founders bring decades of hands-on & management experience in the renewable sector — combining field expertise with

operational and engineering knowledge.

Tom Damman

Co-founder

Active in PV since 2007 with 15+ years in
installation, operations and maintenance.
Skilled in inverter repairs. Co-founder of PV
sector federations BelPV & PV-Vlaanderen.
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Arne Wouters

Co-founder

10 years of PV engineering experience with a
strong industrial maintenance background.
Lead engineer on Europe's largest one-roof PV
system, 25 MWp (2022).

Liang Sun

Co-founder

11 years of solar and battery experience in
China and Europe. Chinese-facing commercial
lead, bridging Chinese BESS manufacturers
with European service delivery.



Team EXxpertise

Diverse Technical Backgrounds

Our team, made up of engineers, project managers and on-site personnel,
brings together a diverse mix of skills and backgrounds.

With experience in operations, maintenance, engineering and fieldwork
across a wide range of solar & BESS installations, the team combines
technical expertise with practical, hands-on knowledge.

This diversity allows us to tackle inspections, troubleshooting and complex

project challenges efficiently, ensuring every project runs smoothly and
performs reliably over the long term.
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BessRe Milestones

End-2022

Launch

Created out of a clear need
for Technical Services in the
renewables sector
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2023

Core Capabilities

Onboarding of our first clients
and creating service capacity
for our core capabilities

2024

BESS Capabilities

Expanding our service offers
to BESS and also
manufacturers in general

2025

Expansion

European expansion and
growth in total assets under
contract, moving from C&I to
Utility Scale

2026

BessRe

Launch of BessRe — the
China-facing service brand for
BESS manufacturers



Service Coverage

Geographic Reach & Support

We provide extensive service coverage throughout Europe, with a
multilingual team and full compliance with local, country-specific
certifications — ensuring rapid response times and a balance of on-site
presence and remote support, tailored to client needs.
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*O&M sites on 06/2025



Service Execution Capabilities

Comprehensive Operational Effectiveness

Technicians

We employ highly skilled technicians with
specialized training in BESS technology,
electrical systems and power electronics.

Regular trainings keep our teams current with
evolving technologies, enabling effective
troubleshooting and reliable service delivery that
maintains system performance.
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Equipment

We maintain best-in-class diagnostic equipment
including thermographic drones, thermal
cameras, HV testing tools, insulation testers, ...

This professional equipment fleet enables
precise diagnostics and efficient service delivery
without external dependencies or delays —
resulting in high first-time fix rates.

24/7 Monitoring

We provide 24/7 response capabilities essential
for BESS operations, unlike standard PV O&M.

Through integrated platforms like SynaptiQ and
technicians on standby day and night, we ensure
rapid interventions when needed, maximizing
system availability and performance around the
clock.
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Service Execution Capabilities

Comprehensive Operational Effectiveness

Location

We operate from our main offices in Belgium
with extensive spare parts storage, coordinating
local service providers across Europe for rapid
deployment.

This network combines centralized logistics and
technical support with regional presence,
ensuring consistent service quality and parts
availability throughout European markets.
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Certification & Compliance

We hold comprehensive certifications including
VCA safety standards, BA4/BA5 HV
qualifications, ITC L1 Thermography and
manufacturer-specific credentials.

These certifications ensure all service work is
performed in a safe way, meets country-specific
regulatory requirements, maintains warranties
and adheres to grid codes.

Reverse Logistics & Repair

We have the ability to perform component-level
repairs and diagnostics with high fix rates using
manufacturer-certified procedures.

Our spare parts inventory, battery management
protocols and ADR-compliant logistics ensure
quick turnaround times while minimizing system
downtime.
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Service Execution Capabilities

Operational Effectiveness in numbers

4 Service Engineers & 1 Service Technician, all certified BA4-BA5, VCA, working with PPE's on heights, boomlift
(switching MV for all Service Engineers)

g Additional certification for certain Service Engineers (Thermography Ivl 1, Drone pilot, Sungrow
Powerstack/PowerTitan 1.0 & 2.0, Huawei, forklift, ...)

g 5 located in Leuven & 1 Service Engineer located near the Dutch border (Kinrooi)

g Warehousing: 200 m? at the office for spare parts, easily upgraded to 1,500 m? extra storage inside and 2,500
m2 outside (secured)
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Client Framework Integration

Seamless Collaborative Processes

BessRe integrates seamlessly into your service organization by adapting to your systems and standards rather than imposing our own
methods. This ensures consistent service quality that reflects your brand across European markets.

We align our operations with yours through:

@® Product Training — Technicians complete manufacturer- @® Procedure Adherence — \We follow your service procedures,
specific training on your product lines and troubleshooting quality standards and warranty requirements precisely.
protocols.

@ Tool Integration — \We utilize your diagnostic software and @® System Reporting — Documentation and reporting through
monitoring platforms alongside our professional equipment. your platforms and formats for full transparency and control.

This approach makes BessRe an extension of your team, delivering service that appears seamless to your customers while you maintain
visibility without building country-specific operations.
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Growth Trajectory Ahead

Planned Capacity and Expansion

We aim to expand our BESS and solar capacities significantly. Market targets include new partnerships and increased service
capabilities, enhancing our operational footprint and impact across Europe.

Our specific goals for 2026 consist of:

Expand our capacity from 7 to 10 FTE's (including 2 extra service technicians)

g New office & warehouse location giving us space to grow for the coming years

g Further professionalization with attaining 1ISO 9001, 14001 & 50001 certification

g Strengthening our cyber security efforts with attaining a NIS2 Quality Mark

bess.re
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How We Work

Framework Agreement

SLAs, rate card, training plan and
consignment spare-parts plan defined for
your product lines.
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Technical Onboarding

Our engineers complete your product
training and certification; consignment
stock placed in our Belgian warehouse.

Go Live

Your European customers receive local
commissioning, maintenance and 24/7
support — under your warranty terms
and your brand.
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Some of our clients
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bess.re

Address
Brusselsesteenweg 52, 3020 Herent,
Belgium

Let's Discuss Your
Service Needs

Phone

+32 16 14 63 48

C O

Email

i

info@bess.re

4an \Web

A\ /4
Y7 www.bess.re

BessRe operates in exclusive partnership with Re-Power BV, Belgium.

Belgium: Re-Power BV — VAT BE 0795.502.839  China: Shanghai Ruibaite Energy Storage Technology Co., Ltd.
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